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SANTA CRUZ BIOTECHNOLOGY, INC
Customer ID:; 3832

Cerificate: 93-B-0192
Site: 0
SAHTA CAUZ BIOTECHROLOGY, INC,
2145 DELAWARE AVENLUE
Type: ROUTIMNE INSPECTION

SANTA CRUZ, CA 95060 Date: Jul-15-2010

2.40 by  (2) REPEAT DIRECT NCI
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

Sec, 240 Attending veterinarian and adequate veterinary care (dealers and exhibitors),

(b} Each dealer ar exhibitor shall establish and maintain programis of adequate vetennary care that include:

(2} The use of appropriate methods to prevent, control, diagnose, and treatl diseases and injuries, and the availability
of emargency, weakend, and holiday care,

Several instances of inappropriate methods 1o prevent, contred, diagnose, and treat dizeases and injuries wara
wentified during the inspectian,

Goat 12579 was observed to have a larnge cpen wound o the right hind leg. According to the medical recerd, the goat
had been bitten by a covote on 71120, The goat appeared fo be in pain; not moving when approached and
leaning he franl of it's body in a food bunker. According o the medical record, the wound had been cleaned and
treated on 711 but the animal never received any treatment for pain, even prior to wound treatment. & staff member
confirmed that the animal had nat received any treatmant for pain, agreed that the animal seemed o ba in pain, and
agresd 10 2tar treatment dght away. The animal had not been seen by the attending veternaran as of the time of the
inspection,

Goat 13152 was found laying in an empty food bunker that was level with the ground. & staff member placed hay in
the bunker behind and out of reach of the goat. The goat did not stand to move to the hay, but did eat when hay was
mgwvad in front of it by an irspector. A stall mamber moved tha goat out of tha bunkar and it was observed to ba lame
an the left hind leg. The medical records did not grade or discuss the lameness, Treatment for the lameness,
inchuding pain control, had ceased on 772010, The only reference in the meadical record after 77 was datad
7112010, stating “Lame; improving” bul thare was no way 1o gatermineg il the animal's condition had changead from
the description in the record

Goat 13637 had been moved into an isclation pen and placed in the direct sun. The animal was recumbent and a
staff member stated that the animal was probably suffering from policencephalomalacia. When questioned about
placing tha animal cutside and in the sun whean if was 20 ill that it couldn't move, the animal was camed inside and a
ztaff member said that the person who placed the animal outside in the sunlight was “not trained.”

Prepared By:
MARCY E ROSEMDALE, D.VM.  USDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL OFFICER Inspactor 5039 Apr-25-2011
Received By:
Date:
Title: Aug-18-2011

Ihspection Repolt Explans http: is 15 ahitna ake iTF._Explan




USD A United States Deparimeant of Agriculura enoEERDALE
— Animal and Plant Health Inspaction Service i
ﬁ 115111809330885  in=p_id

Inspection Report

Goat 3242 was abservad 10 be vary thin. Entrigs in the animal’s medical record sinca 20182009 stated only "Mo
'EI'IEII"IQE.‘." There were no deagnostic 1ests |:Il3|'f|:|r'|'|'ll'_":|. na treatment given, and no detalls on whal condibion had mnot
changed. There were no weights on record even though the animal was thin,

Goat 9959 was observed 10 have a significant amount of dried nasal discharge adhered to it's face. The last
observation recorded by staff members was made on 7/4/2010 stating: *Respiratory. Improving.” This same animal
was obsarved to have a nasal discharge, increased respiralory rate, and a cough during the last ingpection on
552010, There were no details regarding a nasal discharge in the animal's medical record as of 713 and no way of
determining if the animal’s condition was improving from the information contained in the record.

The facility is still failing o keep current weights on the animals, The weight of an animal is used 1o determineg the
maximum amaunt of blacd that may be sataly harvasted and thus should ba monitored on & routing basis when the
animal is used for production. Body weight would also be monitored when animals are being treated for medical
conditions,

Thiz facility houses a large number of animalz thus making accurate recosds essential to providing adequate
vaterinary care, The facility should take measures 1o ensura that medical issues are adequately documentad by
animal care and vaterinary stall and that appropriate treatmean is provided (o animals with madical issues.

Previous correction date: Correct immediately.

2.40 ey (3} REPEAT DIRECT NCI
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

(b} Each dealer or exhibitor shall establish and maintain programs of adequate veterinary care that include:

(3} Draily absarvation of all animals to assess thair health and well-being; Provided, howewvar, That daily observation
of animals may be accomplished by someona other than the altending veternarian; and Provided, further, That a
mechanism of direct and frequent communication is required so that timely and accurate information on problems of
anmimal haatth, behavior, and well-being is comveyad o ihe altending velarinarian.

Gioat 12579 was observed to have a large open wound to the right hind leg. According to the medical record, the goat
had baen biltan by a covote an 7112010, The goal appearad 1o be in pain; not moving when approached and
leaning the front of its body in a food bunker. According to the medical record, the wound had been cleaned and
freated on 711 but the animal never received any freatment for pain, even prior o wound treatment. & staff member
canlirmed that the animal had not received any treatmant for pain, agreed that the animal seemed 1o be in pain, and
agreed 1o start treatment right away. The staff had not noticed that the animal was painful, or if they had, they did not
documant this ar communicate the animal's condition o the atfending vetarinarian. Thare was no description of the
wound, including the size and depth of the wound in the medical record. The animal had not been seen by the
attending veterinarian as of the time of the inspection on 7132010
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Goat 13152 was found laying in an emply foeod bunker that was level with the ground. A staft mamber placed hay in
the bunker behind the goat. The goat did net stand 10 move to the hay, bul did eat when hay was moved in front of it
by an inspector, & staff member moved the goat cut of the bunker and it was observed to be lame on the left hind leg,
The medical records ded not grade or discuss the saverity of the lameaness. Treaimeant for the lamanass, including
pain control, had ceased on 7/7/2010. The only reference in the medical record after 7/7 was dated 7/11/2010, stating
“Lame; improving” but there was no way to determine if the animal's condition had improved from the description in
the racord.

Goat 13637 had been moved into an isolation pen and placed in the direct sun. The animal was recumbent and a
elall mamber slated thatl tha animal was probably sulfering frem policencephalomalacia. The medical record staled
anly: "Polipencephalomalacia, started on Super B but did not describe the animal’s condition in any way in order that
the atanding vetarinarian could assass the animal's condition.

Goat 3242 was observed to be very thin, Entries in the animal’s medical record since 271872009 stated only "Mo
Change.” Thare wera no diagnaostic tasts performed, no treatment givan, and no details on whal condition had not
changed. There were no weights recorded even thaugh the animal was thin

Goal 3999 was observed 1o have a significant amount of dried nasal discharge adhered o its faca. the last
observation recorded by staff members was made on 742010 stating: *Respiratory. Improving.” This same animal
was ohserved to have a nasal discharge, increased respiraiory rate, and a cough during the last inspection on
552010, There were no delails regarding a nasal discharge in the animal's medical record as of 713 and no way of
determining if the animal’s condition was improving from the information contained in the record

Goatl 7977 was recumbent at the time of the inspection. The medical record stated that staff members determined
that the animal had Urinary Calowli.,.” but there was no assessment as to the severity or extent of the calculi problem
and tha attending vaterinaran was nol contacted.

(GGoat B167 was observed to be squinting and had discoloration of the cornea of the right eye. A staff member stated
{hat the goal may have been poked in the eyve. The wrillen cbservation by a stall membar stated thal the goat had
"Pink Eye® and it was started on an antibéotic. There was no description of the condition in the record and there was
no communication with the attending veferinarian this condition.

One hundred seventy eight goats being used at the facility were segregated from the main herds at the time of the
inspection for various medical reasons. Health recards for saven of the 178 goats wera examined and all sevean of
those were found to be incomplete as well as containing Insufficient detail to ensure that accurate information was
conveyed to the attending veterinarian, There were vague or no descriptions of conditions such as acute injuries,
lamaness, respiraiony, urinary, or nedralogic diseasas of the animals.

Caily abservations of all animals o assess their well-being, appropriate documentation of those
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observations, and direct and frequent communication with the attending veterinarian regarding health issues are
necassary to ensure that the animals aft the facility receive timealy and adaguate veterinary cara. A system should be
in place to ensure that all animals are chserved dally, any health problems are adequately documented, and the
attending veterinarian is nofified when necessary,

Previous comrection date; Correct immedialely.
3.132 DIRECT MNCI
EMPLOYEES.

Sec, 3132 Employees

A sufficiant number of adequately trained employees shall be utilized to maintain tha professionally accepiabla lewval
of husbandry practices sel forth in this subpar. Such practices shall be under a supervisor who has a background in
animal care

Goat 13637 had been moved into an isclation pen and placed in the direct sun. The ammal was recumbent and a
staff member stated that tha animal was probably suffering from policencephalomalacia. When questionad about
placing the animal cutsida and in the sun whan it was 2o il that it couldn't move, the animal was carried inzide. A stafl
member said that the person who placed the animal outside in the sunlght was not trained.”

Goal 13152 was found laying in an emply food bunker thal was level with the ground. & stafl member placed hay in
the bunker behind and out of reach of the goat, The goat did not stand to move to the hay, but did eat when hay was
mowead in front af it by an inspector. & stalt mamber movad ihe goat out of the bunkear and it was observed to ba lame
on the left hind leg.

Stalt mambers who cara far tha animals at tha facility should be adaquataly trained 1o pravide proper care for thosa
animals. A staff member that would place a sick animal that iz unabde to move whene it would be exposed 1o the
elemenis has not been adequately irained fo provide proper care for animals. Placing food out of reach of an animal
in an area spacifically designated for sick and injurad animals is an indication that at least one of the caretakers has
net bean rained in humane methods of animal care

Improper care of sick and injured animals may adversely impact existing medical conditions, leading to increased
suffering by those animals., It is the responsibility of the facility to ensure that personnel involved in animal care are
qualibed o perform their dufies.

Correct immediately,

Miote:

An exit briefing was conducted with a facility representative.

Accompanied by Or. Lauria Gage.

Thiz iz an amended inspection report remaoving one citation [2.131 (B)1)] from the original July 13, 2090 report,
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SANTA CRUZ BIOTECHNOLOGY, INC
Customer ID; 1344

Cerificate:; 93-R-0380
Site: 002
SANTA CAUZ BIGTECHNOLOGY, ING,
2145 DELAWARE AVEMLIE
Type: ROUTIMNE INSPECTION

SANTA CRUZ, CA 95060 Date: Jul-15-2010

2.32 c) (1 i) REPEAT DIRECT NCI
PERSONNEL QUALIFICATIONS.

Sec. 232 Personnel gualifications

(1} Humane meathods of animal mainienance and experimantation,

InChuging:

(c) Training and instruction of personnel must include guidance in at lkeast the following areas:
(i} Propar handling and care lor the vanouws species of animals used by the faclity.

Goat 13637 had been moved into an isclation area where it was placad in the direct sun. The amimal was recumbent
and a staff mamber stated that the animal was prabably suffering rom pelicancephalemalacia. When questionad
about placing the animal outside and in the sun when it was so il that it was unable to ambulate, the animal was
carried ingide. A staff membar said that the person whao placed the animal cutside in the sunlight was "not trained.”

Gioat 13152 was found laying in an empty food bunker that was level with the ground, A staff member placed hay in
the bunker behind and out of reach of the goat. tha goat did not stand o moave 1o the hay, but did eat whean hay was
migweed in front of it by an inspector. & staff member moved the goat oul of the bunker and it was cbserved to be lame
an the left hind leg

Staff members who care for the animals at the facility should be adequately trained to provide proper care for those
animals. A staff membser that would place a sick animal that is unabde to move where it woukd be exposed o the
alameants has nat bean adaquataly trained 1o provide proper care for animals. Placing food ow of reach of an animal
in an area specifically designated for sick and injured animals is an indication that at least one of the caretakers has
not been irained in humane methods of animal care.

Improper cane of sick and injured animals may adversely impact existing medical conditions, leading to increased
suffaring by those animals. It is the rasponsibility of the facilfly o ansura that persannal involvad in animal care are
qualified 1o perform their duties.

Correct immediataly.
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2.32 (c) (3) DIRECT NCI
PERSOMNNEL QUALIFICATIONS.

{c) Training and instraction of personnel must include guidance in at keast the following areas:
3] Proper usa of anesthetics, analgasics, and franquilizars for any species of animals used by tha facility.

Gioat 12579 was observed to have a large open wound to the right hind leg. According to the medical record, the goat
had baen biltan by & coyote an 71120000 The goat appearad o be in pain; nol maoving when approachad and
leaning the front of its body in a food bunker. According to the medical record, the wound had been cleanad and
freated on 7/11 but the animal never received any treatment for pain, even prior o wound treatment. & staff membar
canlirmed that the animal had not received any reatmant for pain, agreed that the animal appearad 1o be in pain, and
agreed 1o start treatment right away. The animal had not been seen by the attending velerinarian as of the time of the
inspection,

Stafi members trained to provide first aid such as wound care should also be fraimed in the proper use of analgesics
Imprapar care of sick and injured animals may adversely impact axisting medical conditions, leading to increasad
suffering by those animals, It s the responsibility of the faciity o ensure that personnel invalved in animal care are
qualified to perform their duties,

Correct immediately.

233 by  (2) REPEAT DIRECT NCI
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE.

(b} Each research facility shall establish and maintain programs of adequate veterinary care that include:
(2} The use of approprigte methods to prevent, control, diagnose, and freat diseases and injuries, and the availability
of emargency, weakend, and holiday care.

oevaral instances of inappropriate methods 1o pravent, cantred, diagnases, and treat dissasas and injurias weres
entified during the inspection,

Goal 12579 was observed to have a large open wound o the right hind leg. According to the medical record, the goal
had been bitten by a covote on 711200, The goat appeared 1o be in pain; not moving when approached and
leaning the front of it's body in a food bunker. According to the medical record, the wound had besn cleaned and
ireated an 7/11 butl the animal never received any treatment lor pain, even prios 10 wound treatment. A stall member
confirmed that the animal had not received any reatment for pain, agreed that the animal zeemed to be in pain, and
agread to start treatment right away. Tha animal had not bean ssen by tha attending veterinarian as of tha timea af the

Inspecion.
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Goat 131 52 was found laying in an empty food bunker that was level with the ground. A staff member placed hay in
the bunker behind and out of reach of the goat. The goat did not stand 1o mowva to tha hay, but did eat whan hay was
miowed in frent of it by an inspector. & staff member moved the goat out of the bunker and it was cbserved to be lame
an the left hind leg. The medical records did not grade or discuss the lameness, Treatment for the lameness,
including pain contral, had caasad on 7772010, The only reference in the madical recaord alter 7/7 was dalad
7112010, stating "Lame; improving” but there was no way to determing if the animal's condition had changed from
the description in the record,

Goat 13637 had been moved into an isolation pen and placed in the direct sun. The animal was recumbant and a
staff member stated that the animal was probably suifering from policencephalomalacia. When quesfioned about
placing the animal cutsicde and in the sun when i1 was so il that it couldn't maove, the animal was carried inside and a
staff member said that the person who placed the animal outside in the sunlight was “not trained.”

Goat 3242 was obsenved 1o be very thin. Entries in the animal’s medical record since &18/2009 stated only "No
Change.” There wera no diagnostic tests performed, no treatment given, and no details on what condition had not
changed. There weara no weights on record aven though the animal was thin.

Goat 9999 was observed to have a significant amount of dried nasal discharge adhered io it's face. The last
obsarvation recordad by stall mambers was made on 742010 stating: "Raspiratory. Improving.” This samsa animal
was chserved to have a nasal discharge, increased respiratery rate, and a cough during the last inspection on
22010, There were no defails regarding a nasal discharge in the animal's medical record as of 713 and no way of
determining if the animal’s condilion was improving from the information contained in the record.

The facility is still failing to kaep current weights on the animals. The weaight of an animal is used fo detarmina the
miaximunm amount of blood that may be safely harvested and thus should be monitored on a routing basis when the
animal is used for production. Body weight would also be monitored when animals are being treated for medical
candifians.

This facility houses a large number of animals thus making accurate records essential to providing adequate
vaterinary care. The facility should take measures to ansure that medical issuas are adequately decumantad by
animal care and veterinary stafi and that appropriate treatment is provided to animals with medical issues.

Pravious corraction date: Correct immedialely.

2.33 b} (3} REPEAT DIRECT NCI
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE.

(b} Each research facility shall establish and maintain programs of adequate veterinary care that include;

(3} Daily absarvation of all animals to assess thair health and well-being; Pravided, howewvear, That daily observation
of animals may be accomplished by someona other than the attending vetennarian; and Provided, further, That a
mechanism of direct and frequent communication is required so that timely and accurate information on problems of
animal haalh, behavior, and well-being is canveyad o ihe attending velarinarian.
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Goat 13152 was found laying in an emply foeod bunker that was level with the ground. A staft mamber placed hay in
the bunker behind and out of reach of the goat. The goat did not stand 1o move o the hay, but did eat when hay was
mowved in front of it by an inspector, A staff member moved the goat out of the bunker and it was observed to be lame
an ihe lal hind leg. Tha medical records did nod grade or discuss tha lameness, Traatment for the lameness,
including pain control, had ceased on 7/7/2010. The only reference in the medical record after 7/7 was dated
FI2010, stating “Lame; impraving” but there was no way to determine it the animal's condition had changed from
the descriplion in the record.

Goat 13637 had been moved into an isolation pen and placed in the direct sun. The animal was recumbent and a
elall mamber slated thal tha animal was probably sulfering frem policencephalomalacia. When questionad about
placing the animal cutside and in the sun when it was =0 ill that it couldn't move, the animal was camied inside and a
staft mamber said that the parson who placed the animal autside in tha sunlight was "noat trained.”

Goat 3242 was observed to be very thin, Entries in the animal’s medical record since 271872009 stated only "Mo
Change.” Thare wera no diagnaostic tasts performed, no treatment givan, and no details on whal condition had not
changed. There were no weights on record even though the animal was thin.

Goatl 3999 was observed 1o have a significant amount of dried nasal discharge adhered to it's faca. The last
observation recorded by staff members was made on 742010 stating: *Respiratory. Improving.” This same animal
was ohserved to have a nasal discharge, increased respiraiory rate, and a cough during the last inspection on
552010, There were no delails regarding a nasal discharge in the animal's medical record as of 713 and no way of
determining if the animal’s condition was improving from the information contained in the record

Goatl 7977 was recumbent at the time of the inspection. The medical record stated that staff members determined
that the animal had "Urinary Calouli,..” but there was no assessment 35 to the severity or extent of the calculi problem
and tha attending vaterinaran was nol contacted.

(GGoat B167 was observed to be squinting and had discoloration of the cornea of the right eye. A staff member stated
ihat the goal may have been poked in the eye. The wrillen obsarvation by a stall member siated that the goal had
"Pink Eye® and it was started on an antibéotic. There was no description of the condition in the record and there was
no communication with the attending veterinarian regarding this condition.

One hundred seventy eight goats being used at the facility were segregated from the main herds at the time of the
inspection for various medical reasons. Health recards for saven of the 178 goats wera examined and all sevean of
those were found to be incomplete as well as containing insufficlent detail to ensure thal accurate information was
conveyed to the attending veterinarian, There were vague or no descriptions of conditions such as acute injuries,
lamaness, respiraiony, urinary, or nedralogic diseasas of the animals.
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Caily absarvations of all animals to assess thair wall-baing, apprognate documantation of those ohservations, and
dirgct and ‘rcq dent communication with the attending welsnnanan regarding health 1550es ane necassany 1O ensung
that the animals at the facility receive timely and adequate veterinary care. & system shoukd be in place to enswre that
all animals ara abserved daily, any healih prablems ara adequately decumantad, and the allending vetarinarian is
nolified when necessary,

Pravious corraction date: Correct immeadialely.

Mofe:

An axil brighng was conducled wilh a lacilily represantative.

Accompanied by Dr, Laurie Gage

This is an amendead inspection report remaving one citation [2.38{5(1)] from the original July 13, 2010 repaort.
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